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To: Request for Proposals Recipients 

From: Santa Clara Valley Open Space Authority 

Date: May 19, 2021 

Re: Addendum 1 to RFP 2021-11 
 
 

Addenda No. 1 consists of: 

Santa Clara Valley Open Space Authority has received the following questions in response to its 
Request for Proposals (RFP) for a human resources information system. 

In addition to these responses the Authority expects all responding vendors to have reviewed the 
entire RFP scope of work in detail. 

 
1. Under the SUBMISSION OF RESPONSES section in the RFP, it is mentioned that the proposals 

can be sent to proposals@openspaceauthority.org but in the same section it is also mentioned 
that the the responses should be submitted in a sealed package. Kindly let us know the 
method that need to be followed. 

a. The original RFP contained outdated submission requirements. This addendum confirms 
that responses should be emailed. Submission of Responses section is corrected to read: 
 

SUBMISSION OF RESPONSES 
Proposals must be delivered by email (with attachments, if any) to the following email address: 
proposals@openspaceauthority.org, with the following language in the subject line of the email 
“Attention: RFP-2021-11 re: HRIS”: 
 
Proposals will be received only at the email address identified above. All proposals must be received by 
email by the Authority prior to 5:00 p.m. May 28, 2021. Proposals will not be accepted via fax, mail, or 
by courier. Late responses will not be considered. 
 

A. Mail and facsimile responses will not be considered. Vendors shall have sole responsibility for 
delivery of responses on time and to the proper email address. 

 
B. Response Format: 

 
To facilitate the analysis of responses to this Request for Proposals, vendors are required to 
prepare their responses in accordance with the instructions outlined in this section. Each vendor 
is required to submit the responses electronically. 
 
Vendors whose responses deviate from these instructions may be considered non-responsive 
and may be disqualified at the discretion of the Authority. The Authority cautions vendors to 
assure electronic email delivery of responses directly to the address noted above by the 
established deadline. A response received by the Authority after the established deadline will 
not be considered. 
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Responses should be prepared as simply as possible and provide a straightforward, concise 
description of the consultant’s capabilities to satisfy the requirements of this Request for 
Proposals. Emphasis should be concentrated on accuracy, completeness, and clarity of content. 
All parts, pages, figures and tables should be numbered and clearly labeled. No page limit, 
however, responses should be comprehensive, succinct and direct. Font size should be no less 
than 11 points. 
 

C. Note: Any deviation from the requirements listed below may result in the response being 
considered non-responsive, thus eliminating a vendor from further consideration. 

 
2. Regarding the payroll integration with ADP, as of now, we do not have a default integration 

for that, but you can build a custom integration yourself with the API we have in Zoho People, 
kindly let us know if that would be a show stopper for you. 

a. This will not be a showstopper. The Authority recognizes that the system we are looking 
for has many parts and not all vendors will be able to provide all aspects. We will be 
looking for the solution that meets most of the needs in the most effective and efficient 
way. 
 

3. Regarding the benefits and its related reports, as of now, we do not have that, kindly let us 
know if this would be a showstopper for you. 

a. This will not be a showstopper. The Authority recognizes that the system we are looking 
for has many parts and not all vendors will be able to provide all aspects. We will be 
looking for the solution that meets most of the needs in the most effective and efficient 
way. 
 

4. The RFP states that the Authority has a staff of 47 employees.  How many of these are part 
time employees? 

a. The Authority has 47 staff, including 5 part-time staff. Additionally, the Authority does 
employee seasonal employees for portions of the year, these are typically an additional 
4 full-time employees. 
 

5. Does Attachment B need to be completed and provided with our proposal or is this to be 
completed upon contract for services?   

a. At the time of proposal all that needs to be included is a statement of agreement to the 
contract terms. Please see Required Information, item 7. 

 
6. Can you please provide clarification around why #RFP-2021-11 has been re-issued from #RFP-

2021-01?    
a. RFP-2021-01 received a single response. The Authority seeks to ensure that there is a 

competitive evaluation for proposals. As such, the Authority’s board directed staff to 
repost the RFP and increase awareness of the RFP with the desired outcome of receiving 
multiple competitive proposals. The content of the RFP and the desired outcomes of the 
human resources information system are unchanged from RFP-2021-01 to RFP-2021-11. 


